
 

 

Customer Warranty Claim 

Repair Date:_________________ 

Customer Name________________________________________________________________ 

Mailing Address________________________________________________________________ 

City, State & Zip Code____________________________________________________________ 

Contact Person____________________ Telephone #__________________________________ 

Year_______ Body #________________Body Make___________________________________ 

Chassis Make_____________________ Mileage______________________________________ 

VIN #_________________________________Labor Rate_______________________ Per Hour 

Check payable to: _______________________________________________________________ 

*Part Shipped from CSBS Sales Order # SO__________________________________________ 

Detailed Description of Complaint: _________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Cause, Repairs Made along with Time Spent on Each: _________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Part # Used on Repair   Part Supplied By  Quantity 

     ____________________                      ________________        ________ 

                 ____________________                      ________________        ________ 

                 ____________________                      ________________        ________ 
*Please contact Central States Bus for any claim prior to any repair performed. All warranty parts shall come through Central 
States Bus. Labor hours shall be paid in accordance with Blue Bird standard repair times 
 

Sign and email to jshackelford@centralstatesbus.com : _______________________________ 

mailto:jshackelford@centralstatesbus.com

